NYBJIIYHUMN JOTOBIP (O®EPTA)
PO HAJAHHSA EJIEKTPOHHUX KOMYHIKAIIMHAX MOCJYT
penakiis Bifg 1 sxoBTHs 2025p.

VYkpaina, M. beperose

ToBapuctBo 3 o0mexenow BinmoBigaasnictio «TBOINTHUMYM» (mami — [locrauaapHHK eNEeKTPOHHHUX
KOMyHiKaliifHux mociyr abo [locTadanbHUK), IO € IOPHIMYHOW OCO0O0K0, sKa HAIC)KHHM YHHOM 3apeecTpOBaHA
BIJIITOBITHO /IO 3aKOHOAABCTBA YKpPaiHH, BKJIIOYEHA JI0 PEECTPY MOCTAYAIbHUKIB EJIEKTPOHHUX KOMYHIKAI[IHHUX MEpex
Ta/abo mociyr 3a Nel792, Ta € rulaTHUKOM IIOIATKy Ha NMPHOYTOK Ha 3arajibHUX MijfcTaBax, B 0cobi upexropa I'peda
Arnern [laBniBHa, sixkuii nie Ha mincrasi CraTyTy, Kepyrouuch cT. 633 L{uBinpHOTO KOneKkcy YKpaiHH, MPOIOHYE
HeoOMeXxeHOMY Koity (isndHux oci0 (nani — « AOOHEHT»), sIKi 3BEpHYTHCSI Y BCTAHOBJICHOMY 1M J[0roBOpOM MOPSIIKY

1o IocrayanbHuKa eNEKTPOHHUX KOMYHIKAIIMHUX TOCHYT, YKiacTu uei [lyOmiunuit morosip (odepry) mpo HamgaHHs
EJIEKTPOHHHUX KOMYHIKaliiiHuX mnocuyr (mam — «Jlorosip»), BigmoBimHo no 3akoHy Ykpainu «[Ipo enekrpoHHi
KoMyHiKarii» (nam — 3akoH), 3akoHy Ykpainu «lIpo 3axucT npaB criokuBadiBy», L{uBinpHOT0 Kogekcy Ykpaiam, [Ipasun
HAJaHHS Ta OTPUMaHHS EJICKTPOHHUX KOMYHIKAIIfHUX IOCIYT, 3aTBEp/DKEHHMX MmocTtaHoBolo Kabinety MiHicTpiB
VYxpaian Bix 25 gepsast 2025 p. Ne 761 (mani — «[IpaBunay), iHITNX HOPMATHBHO-TIPABOBUX aKTiB, IO PETIIAMEHTYIOTh
IUSUTBHICTH ¥ cepi eTeKTPOHHUX KOMYHIKAIIii, Ha HACTYITHHX YMOBaX.

TepmiHH, 110 BUKOPHCTOBYIOTHCS Y IIbOMY JlOTOBOpI MarOTh HACTYIHE 3HAYCHHS:

AOGOHEHT — CIIOKMBa4 EJIEKTPOHHMX KOMYHIKAIIfHUX MOCIYT, L0 OTPUMY€ €IEeKTPOHHI KOMYHIKaIlilHi OCIyry Ha
yMoOBax 1oro JloroBopy, sSIKMM mepea0dadaeTsest MiKIIoYeHHs 10 EnexTpoHHOI KomyHikaniiinoi Mepexi KinneBoro
oOnagHaHHsA, MO mepedyBae y HOro BIacHOCTI a00 KOPUCTYBaHHI.

AkIiienT — MOBHE Ta Oe3yMOBHE, Oe33acTeperkHe BOJCBHsBICHHS AOoHeHTOM ymoB IlyOmiuHoi odeptu Ta Ilpaswmi,
BUKOHAHE MUCHhMOBO (y MarepoBiil uu eneKTpoHHIN (OpMi 3a JOIOMOroro 3aco0iB eNEKTPOHHUX KOMYHiKalliil) abo B
ycHii Gopmi (1o 3adikcoBaHo obmanHanasM [locTaganpHuKa, a00 NUIIXOM BUMHEHHS HUM aKTUBHHUX KOHKITIOJEHTHHUX
niit. I[Mopsmok Axnenty BU3Ha4eHUH cTaTTelo 2 oro JloroBopy.

Be6-caiit [locrawanpamka — odimiiHa BeO-cropinka I[locrawambHumka B IHTEpHET, sSKa 3HAXOOUTHCA 32 aapPECcOr0
https://www.tvoptimum.net.ua/ Ta € OCHOBHUM JiKepesioM iHpopMyBaHHS AOOHCHTIB.

Jorosip — mpaBounH, ykiaaeHui mixk [ToctauanpHuKOM Ta AGOHEHTOM Ha yMoBax [1yomiuaHoi ohepTH B MOMEHT AKIETITY
AOGOHEHTOM 1 YMOB, Y SIKOMY MICTHThCS iH(OpPMAILLisl TIPO SIKICTh, CTPOKH, LiHY, PO3paXyHKOBHI Nepiof Ta iHII yMOBH,
3a sikuM [locTayanbHUK 3000B’A3y€ThCS Ha 3aMOBJIeHH AOOHEHTa HalaBaTH MOCIyTH, a AGOHEHT — IX OIIauyBaTH.

EnexktponHa KOMyHiKalliiiHa Mepe)ka — KOMIUICKC TEXHIYHHUX 3aCO01B SIICKTPOHHUX KOMYHIKAIIii Ta CIOPY/, TPU3HAYCHUX
JUTS MapIIpyTH3allil, KoMyTallii, mepeaBantsa Ta/ad0 mpuiiMaHHs 3HAKIB, CUTHAIIB, MUCHMOBOTO TEKCTY, 300paKeHb Ta
3BYKiB 200 MOBIIOMJICHb OY/Ib-SIKOT'O POAY IO Pajio, MPOBOJOBUX, ONTHYHUX YH IHIIHMX CIIEKTPOMATHITHUX CHCTEMax
MIDXK KIHIIEBUM OOJIafHAHHSIM.

Enextponna komyHikaniitaa mociryra (Ilocimyra) — mociyra, mo nossrae B npuiiMaHHi Ta/abo nepemadi inpopmarii uepes
eJIEKTPOHHI KOMYHIKAIliifHI Mepexi, KpiM TOCIYT 3 peAaKIiiHIM KOHTPOJIEM 3MICTy iH(opMarlii, mo mepenacTses 3a
JIOTIOMOTOI0 CJISKTPOHHMX KOMYHIKaliifHUX MEpexK i IOCIyT.

3asiBa PO NMPHEAHAHHSA — JOKYMEHT Y MMCHbMOBOMY BUTJISII, SIKUH I AIHUCYETHCST AGOHEHTOM Ofipa3y MiCJIsl MiAKII0YEeHHS
IToctauansHukoMm KinneBoro o6nagHands AOoHeHTa 10 oOnagHaHHsa [locTavanabHUKA, MICTUTh B CcO0i 0OOB’SI3KOBI
pexBi3uTH AOGOHEHTa, HaTy Ta ajxpecy migkmodeHHs (HaganHs) [Tocoyr Ta ocHOBHI TexHIUHI XapakTepucTuku [locmyr.

INTERNET a6o IutepHer — BcecBiTHS iH(opMaIiiiHa cHCTeMa 3arajibHOTO JJOCTYITY, & CaMe — CYKYITHICTh €JIEKTPOHHUX
KOMYHIKaI[IfHUX MepeX Ta 3aco0iB Ul HAaKONMYEHHs, OOpOOKH, 30epiraHHs Ta IepeiaBaHHS JaHUX, sKa JIOTIYHO
3B’s13aHa IJIO0AJIBLHUM aJPECHUM TPOCTOPOM Ta 0a3yeTbcsi Ha IHTEPHET-IPOTOKOJ, BH3HAYEHOMY MIKHAPOIHUMH
CTaHJapTaMH.
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IP — ampeca AGoHenTa — nuHamiuHa [P-agpeca AGOHEHTa, IO BUKOPUCTOBYETHCS IS NIEpPeJaBaHHs JaHUX AOOHEHTOM
yepe3 EnexkrponHy komyHikailiiiny mepexy [loctauanbHuka. AOOHEHT Moxe 3aMOBUTH Yy [locTadanbHUKA JOJATKOBY
nociyry “Craruuna IP-ampeca” (3a HassBHOCTI TEXHIYHOT MOXKIIMBOCTI), sIKa HAaJa€ThCS BIAMOBIAHO 10 ioro Tapudis.

Kinnese (TepminanbHe) 006JagHAHHS — BCTaHOBIIEHE Yy AOOHEHTa ob0iamHaHHA (MapIIPyTH3ATOP, KOMIT FOTEP TOIIO),
HeoOXxigHe st oTpuMaHHA [locyry Ta npu3HaveHe Ui 3’ €THAHHS 3 ITYHKTOM 3aKiHYE€HHS €JIeKTPOHHOI KOMYHIKaIiifHO1
Mepexi 3 MeTor 3a0e3MedeHHs JOCTYIy 0 eNeKTPOHHHX KOMYHIKAiHHUX MOCTyT 3 moctymy no [areprer. Kinmnese
obyamHaHHs AOOHEHTa ITOBHHHO MaTW BHAAHWH B YCTAHOBJICHOMY TMOPSIKY MOKYMEHT MpO IiATBEPIUKECHHS
BIJIMOBITHOCTI BHMMOTaM HOPMAaTHBHHUX JIOKYMEHTIB y cdepi eNeKTpOHHMX KOMYHIKalii Ta/abo BHKOPHUCTaHHA
panioyacToTHOrO pecypcy Ta OyTH BKIIIOYEHHM JIO0 HEpeiKy TEXHIYHHMX 3aco0iB, IO MOXKYTh 3aCTOCOBYBaTHCS B
SJIEKTPOHHHUX KOMYHIKalliHUX Mepexax, abo PeecTpy pamioeleKTpoHHMX 3ac00IB Ta BUIIPOMIHIOBAIBHUX MPHCTPOIB,
110 MOXYTh 3aCTOCOBYBAaTHCh Ha TepUTOPii YKpaiHu.

MAC-azpeca — yHIKaJIbHUI i1eHTH(DIKATOP MEPEKEBOro MPUCTPOIO AOGOHEHTa (MepexeBa KapTa, IHIIUH IPUCTPIi).

MepesxeBuii ineHTU(IKaTOp — IHAMBIAyabHUN HaOip LUdp Ta/abo cuMBoiB, NpucBoeHuit KiHlleBoMy (TepMiHAIBHOMY)
obnasiHanHI0 AGoHeHTa B EJeKTpoHHIN KoMyHIiKauiiHii Mepexi/[HTepHeTi.

Micne naganHs [locayr — KOHKpeTHO BH3HadeHa AOOHEHTOM ajnpeca, 3a SIKOI0 BiH Oaka€ OTPUMYBATH EIIEKTPOHHI
KOMYHIKaIIii{Hi TIOCITYTH Ta sIka 0COOMCTO BU3HAYAETHCSI AOOHEHTOM Yy 3asiBi Mpo npueaHaHH 10 JJoroBopy.

Ocobuctuii kabiHeT — amapaTHO-TIPOTPaMHUN KOMILIEKC, BXiJ Ha IKUH 3TIHCHIOETHCS Yepe3 BeO-caiit [locTauansHuKa,
KOPUCTYIOUHCh SKHM, AOOHEHT MOXe OTpuMyBaTu iH(popmarito momo obcsriB Haganux I[locayr Ta camocTiiHO
3amoBsiTy [lociyru.

[MigkmrouenHs (BIAKIIOYEHHS) KiHIIEBOro (TepMiHAIBHOTrO) oOJagHaHHs - 3'enHaHHs (Bin'ennanus) KinneBoro
(TepmiHangbHOTO) OOMamHAaHHA ab0 aO0OHEHTCHKOro BBOAY 1o (Bim) EnekTpoHHO! KOMYHIKaIiiHOT Mepexi Ta/abo
OJIOKyBaHHSI JIOTTYHOTO Ta TEXHIYHOTO JIOCTYITy TAKOTO 00JI/IHAHHS JI0 eJIEKTPOHHOT KOMYHIKaliHHOT Mepexi.

ITocayra 3 moctymy a0 Mepexi [HTepHET — 3abe3neueHHsT MOKIHMBOCTI 3’eqHants KiHIeBoro o0magHaHHs CIOXHBaYa
(abonenta) 3 IaTepHeToM (3a0e3medeHHS MOXKJIHBOCTI TOCTymy 10 iH(GOpMamiHHUX 1 KOMYHIKAaIifHHX pecypciB
[HTepHeT), BKIIIOYAIOYH MOCIYTU IMepe/adi JaHHUX, MOCAYTd €JIeKTPOHHOI MOIITH Ta IHII MOCIYTd 3 BUKOPHCTAHHIM
EnexkTpoHHOI KOMYHIKaIIITHOT Mepexi.

[ocrawanpHUK — Cy0’€KT TOCIIOJApIOBaHHA, SKHA Mae€ TpaBO Ha 3MIHCHEHHSA NISTIBHOCTI y cdepi eNeKTPOHHHUX
KOMYHIKallilf Ha BIaCHUX Mepekax Ta/abo Ha Mepe)kax iHIIHMX IM0CTavyalbHHUKIB €ICKTPOHHUX KOMYHIKAIIIHUX TOCIYT.

[NomKkomKeHHS eeKTPOHHOT KOMYHIKaliiiHOT Mepeki — BTpaTa MOXKIMBOCTI (DYHKI[IOHYBaHHS €JIEMEHTIB €JIeKTPOHHOL
KOMYHIKallifHOT Mepei, MOIIKO/UKEHHsS eJIeMEHTIB I1H(pacTpyKTypH eJIEeKTPOHHOI KOMYHIKalifiHOI Mepexi, IIo
YHEMOXKJIMBIIIOE HaJaHHS KIHIEBOMY KOPHCTYyBauy ITIOCIHYI 3 BHUKOPHCTaHHSIM TaKHX EJIEMEHTIB abo 3HMXKYE JI0
HENPUITYCTUMHUX 3HaYCHb PiBHI MOKa3HUKIB SKOCTI.

[IpunuHeHHs HalaHHS OCIYT — OcTaTo4He npunuHeHHs [locTayanpbHUKOM HalaHHs AGOHEHTY OJHIET/KiJbKOX a0 BCiX
MOCTYT BHACHIIOK mpunuHeHHS il JoroBopy abo 3miHm ymoB [loroBopy, a TakoX y BHUMagKax, NependadeHux
3aKOHOZABCTBOM.

[Ty6miuna oepra — mpomo3zutist [locTavansHuka (BuKIIaaeHa Ha BeO-caiiti [locTauanpanka), anpecoBana HEBU3HAYEHOMY
KOy (i3UYHUX 0Ci0, YKIIACTH JOTOBip Ha BU3HAUYCHUX YMOBAX.

[IyakT 3akiHdeHHS ENeKTpoHHOT KOMYHIKAIIifHOI Mepexi - Micle cTUKy (3'eqHaHHsA) ENeKTpoHHOI KOMYyHIKamiifHOT
Mepexi Ta KinneBoro o0yiagHaHHS.

Po3spaxyHkoBuii mepion — mepiof, SKWi OPIBHIOE KaJICHIApHOMY MICAII0, MPOTIroM sikoro CTOPOHM 3JiHCHIOIOTH
BUKOHAHHA 1160TO J[oroBopy.

CKOpOUEHHS MepestiKy Mocayr — 3ynuHeHHst [locTauaabHUKOM HaJaHHS MOCIYT a00 OKPEMOi MOCIIYTH 13 3a0e3MCUCHHIM
TEXHIYHOT MOYKJIMBOCTI MOHOBJICHH 1X (1) HamaHHS AOOHCHTY.

Tapudnwuii rian abo Tapud — cykynHicTs npomno3uiiii, 3anpornonoBannx Abonenty [loctayanbHUKOM, 11010 BAPTOCTI,
YMOB Ta 00csry HaaHHs neBHUxX [lociyr.



Sxicte [ocimyru — CyKymHICTh MOKa3HUKIB SIKOCTI €JEeKTPOHHUX KoMyHikaniiiHux [lociyru, mapamerpiB i piBHIB, sKi
XapaKTepu3yloTh Ta BU3HAYAIOTh CIOXHBYI BiactuBocTi [locimyru nust 3amoBosieHHst noTped AGoHeHTa. [lokazHuku
skocti HaganHs [lociyru onpuitroHeHi Ha odiuiiHomy BeO-caiiti [loctauanbhuka https:/www.tvoptimum.net.ua/.

a1 Tepminu B 1iboMy J[0TOBOPI BXKUBAIOTHCA Y 3HAUCHHSX, III0 BUKOPUCTOBYIOTHCS B 3aKoHI YKpainu «IIpo enexkTponHi
KoMmyHikamii», [IpaBunax, 3akoHax Ykpainu «IIpo 3axuct npaB cioxxuBadiBy, «IIpo 3aXucT nepcoHaIbHAX JaHUX.

1.IIPEJMET JOT'OBOPY

1.1 TMocrauanbHUK 3000B’SA3y€THCSA HamgaBaTH AOOHEHTY Ha IUIATHIH OCHOBI €NIEKTPOHHI KOMYHIKAIiWHI TTOCITYTH 3
BHKOPHMCTaHHSAM BIINOBIAHMX CTaHAAPTIB i TexHousorii (nani — [locmyru) BianosigHo 1o obpanux Abonenrom Tapudis
a60 Tapu¢Hux rianis i3 yncna ycranosneHux Ilocrayansaukom (nani — Tapudn), a AGOHEHT KOPUCTY€ETHCS 1 CBOEYACHO
oIutavye iX BapTiCTh BiANOBIAHO 10 1poro JloroBopy, Tapudis, YMOB HajaHHs €NEKTPOHHUX KOMYHIKAI[IfHUX MOCITYT
[NocrayanbHuka (Haxi — YMOBH), IHIIMX YMOB 1 IPaBUJI Ta HOPMATHBHO-TIPABOBHX aKTIB, IO PETJIAMEHTYIOTh JisJIbHICTD
y cdepi eneKkTpoHHUX KoMyHikarliii. Hamanus [Tociyr mounHaeThCs micist HOBHOT crutaTh AOOHEHTOM OIUIATH 3a MEPIIUii
Po3paxyHkoBuil mepion moao 3amoBieHuX [lociayr mpu minkiroueHHi 10 EjekTpoHHOI KOMYyHIKaIiifHOI Mepexi
ITocTavanpHuKA (a1l — Mepexa) BiIMOBIAHO A0 AIFOYMX HA MOMEHT ImiakatoueHHs Tapudis.

[ocmyru 3a muM JloroBopoM HaIalOThCS HIIOAOO0BO CiM THIB HA TIDKICHD, SIKIIO 1HIIE HE BU3HAYCHO TOMOBIICHICTIO
Mix CTopoHaMH.

1.2.Bumoru mo sxocti Ilocimyr mo manomy JloroBopy BH3HAYarOTHCS SK Taki, SKi MOBHHHI BIiAMOBIIATH 3BUYAHHUM
BUMOTaM, sIKi TIpe]1’ IBISIFOTHCSI 10 Takux [lociyr, 3arabHUM KpUTEpisiM IKOCTi. TeXHIYHI XapaKTepUCTUKY Ta TapaMeTpH,
10 BUKOPUCTOBYIOTHCS s HagaHHs [lociryr 3a JJoroBopoM BcTaHOBJICHI B YMOBax Ta 3asiBi PO MPUETHAHHS.

1.3.@aktiune orpumanHs AGoHeHTOM neBHoi Ilociayrn Ta KopuCTyBaHHs Helo oO3Haudae, 1o Taka [lociyra Oyma
3aMoBJIeHa AGOHEHTOM 3 ypaxyBaHHSIM, B T.4. TIOJIOKEHb HEBII’€MHHX 4YacTHH J[oroBopy.

1.4. TumuacoBe MpHUNUHEHHS YU iHIIE OOMeKeHHs [locTayampHUKOM B HaaaHHi [lociyr momyckKaeThCs B HOPSIKY,
BCTAHOBJICHOMY YWMHHUM 3aKOHOJIaBCTBOM Y KpaiHu Ta JloroBopoM.

1.5.Tocmyrn HagatoThCst AGOHEHTY 3a aJpecoro, 3a3HAYEeHOI0 Y 3asBi Mpo MpUEeTHAHHS 10 IIboro JloroBopy.
2.MOPSAJOK YKIAJEHHS JOTI'OBOPY

2.1. Mo yxmanenss JJoroBopy, AOOHEHT caMOCTiifHO 3HaifoMuThCs 3 iHpopMarttiero mpo [Tocayrn Ta X BapTicTh, yMOBaMHU
JoroBopy, yMoBaMH 00CITyrOBYBaHH: Ta TEXHIYHOT MIATPUMKH, IIPO MOPSIOK 3MiHH YMOB HaJJaHHs, CKOPOYCHHS IEePEiKy
MOCJTYT Ta NPHUIMHEHHs iX HaJaHHA, a TaKOX IHIIOI iH(opMmarieo, Ky, BianoBiaHo mo m. 16-17, 19, 24 Ilpasu,
[MTocTayanpHUK ONPHITIOAHIOE Ha BeO-caiTi https:/www.tvoptimum.net.ua/.

2.2. lle#t loroBip ykmamaerbcs HUIIXoM Akuenty (npueaHanHs) AOoHeHTa 10 1boro JloroBopy HAacTYHHHM YHHOM,
BUKOHYIOYH OJJHY 200 JIeKUIbKa JIii:

¢ uuraxoM omnaru Ilocnyr IlocrauanbHuka,

®  [UIAXOM MPOJOBXKeHHs KopuctyBaHHs [Tociayramu [locTayansHuka,

e qpuixoMm akuentyBaHHS JloroBopy y OcobuctoMy kabiHeTi (0 MOXKE MiATBEpIKYBaTHCA HATHCKAHHIM
HEOOXiTHHX TilepIIOCHIaHBb) ;

* muixoM HagaHHA [locTawanpHHUKY 3alTOBHEHOI Ta MiAmMcaHoi 3asBU PO IMpUETHAHHS 0 Ihoro JloroBopy, aka
micis ii orpuManHs [locTadanbHUKOM CTa€ HEBiJ €MHOK0 YaCTHHOIO IIOTO J[OTOBOpY, Ta IMiATBEPIKYETHCS
murixoM oriatd [locnyr IlocradanpHuka. 3asiBa mMpo mpuegHAHHS 10 J{OrOBOPY 3allOBHIOETHCS Y MHUCHMOBIH
¢dopmi i monaerses [locravansauky B odici IlocrauansHuka abo npexactaBHUKy [locTayanbHuka min vac
migxrroueHas KinneBoro oOmagnanHs AGoHeHTa n0 EnexkTpoHHOI KoMmyHikariitHoi Mepexi. Ilg 3asBa mpo
NpUETHAHHS MOXKe OyTH 3almoBHCHa Ta HampaBiicHa [locradyanbHUKY B T.4. 1 OYIb-SKMMH 3aco0amu
€JIEKTPOHHOT'O 3B'S3KY.

2.3. AOOHEHT, sSKW{i BYMHHMB 3a3HAYCHI BHIINC Ail Ta MPUETHABCS A0 1Oro J[OroBopy, MM MiATBEPUKYE, MO BiH
03HAaHOMJIEHUH Ta IOTOAXKYEThCA 3 yMOBaMU Liboro Jloroeopy.

2.4. JloroBip BBaXa€ThCS YKIAICHUM, KO0 AOOHEHT BHCIOBHB CBOIO O€3CYMHIBHY Ta HOOpPOBUIBHY 3roay Ha HOTO
YKIaJCHHS.
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3.0PTAHI3AIIAHI TA TEXHIYHI YMOBHU HAJIAHHSI IIOCJIYT
3.1.YMmoBu Hanauu: [locayr:

3.1.1.3amoBnenns A6onentom I[ocnyr B 30H1 Hananus [TocrayanpHukoM Takux [Tocnyr i HasBHICTh Y [locTauanpHuka
TeXHIYHOT MOXKIIBOCTI HafmanHsa AGorenTy [locmyr.

3.1.2.Yknanenus A6onentom 3 [TocragansaukoM mporo JJorosopy.

3.1.3.Buxopucranast AGoHeHTOM st oTpuManHs [lociyr HamamroBanoro KiHmeBoro oOmagHaHHS Ta TMPOTPAMHOTO
3a0e3redeHHs.

3.1.4. Omunata A6onenrom Ilocnyr [TocTayansHuKa.
3.1.5. Peectpariist AGOHEHTa B MEpEeXi i3 BUKOPUCTaHHIM MepexeBux iieHTndikaropiB AGOHEHTa.

3.2. [locrayanbHuk Hamae AGOHeHTY nquHamiyny [P-anpecy, sika € MepexxeBum inentudikaropom Kinuesoro odnagHaHHs
AoboHeHTa B Mepexi [locTauanbHuKa.

3.3. Y pasi TexHiuHOT HeoOXigHocTi [TocTayanbHUK Mae MpaBo 3MIHUTH MpoTAroM 1 (ogHOr0) podoyoro aHs Mepexesi
inenTudikatopu KinneBoro obnasHanHs AOOHEHTa HUIIXOM HaJaHHS AOOHEHTY HOBUX MepexeBHUX iJeHTH(]IKATOPIB,
32 YMOBH HaJICKHOTO TIOBIOMIIEHHS! AGOHEHTa PO TaKy 3MiHY.

3.4.TlocrauanpHuK po3mounHae HamaHHSA [locoyr AOGoHEHTy micis BUKOHaHHS AOoHeHTOM yMmoB HamaHHS [locmyr,
migkmodeHas  KinmeBoro obnmamHanes AOoHeHTa 10 ob6magHaHHsS [loctavanbHuka, HamaHHI MepekeBUX
imeHTUdiKkaTopiB AGOHCHTY.

3.5.ITocrauanpauk Hagae AGoHeHTY [Tocayru 3a 4acoBOIO CXEMOK0: MIJIOA000BO, IPOTITOM CTPOKY il mboro Jlorosopy,
BIJINIOBITHO 10 MapaMeTpiB 3aMoBiieHX AGoneHTOM [lociyr.

3.6.A0onenT 3amoBiisie [Tocnyru y nopsinky, nepeandaueHomMy num J1oroBopom.

3.7 IlocravyanpHUK 3xiHCHIOE 00K Hamauux [lociyr Ta 3xaificHeHnx AGoHeHTOM orutat 3a Taki [Tocmyru.

3.8.TexniuHi XapaktepucTiku [locmyr BianoBinatoTh 3aMoBiIeHMM AGOHEHTOM napamerpam [lociyr.

3.9.YMoBH, OPSJIOK Ta CTPOKH ITpUNHEHHs HanauHs [locnyr (okpemux 1X BUJIIB) Ta BiIHOBJICHHS 1X HaAaHHsI, 30KpemMa:

3.9.1. AGoHeHT Mae TIpaBO Ha TUMYAacoBe MpuNUHEHHS HanaHHs [loctavampamkoM Ilocnyr Ha CTpOK, BKa3aHUU y
MMACHMOBIH 3asiBi AOOHeHTa, ajie He Oublie HiK Ha 12 (IBaHAIIATH) MICSIIB, Ha MiJCTaBi MUCHMOBOI 3asBH, HaIaHOL
[ocrayanpHUKY, HE Mi3HINOIE HiX 32 5 (11’ STh) poOOYNX IHIB A0 3alUTAHOBAHOI TAaTH THMYACOBOTO MIPUITUHEHHS HaTaHHS
Hocrawansaukom [locyr, a00 y pasi HassBHOCTI TeXHIYHOT MOXIINBOCTI y [locTavansHuka. VY 3asBi CITiJ] BKa3aTH IPUIHHY
Ta OaXaHW CTPOK THMMYACOBOrO mpunuHeHHs HamauHs [locmyr. Tlpu 11boMy, aOOHEHTHA I1aTa 3a BKA3aHUU y 3asBi
Iepio/I HapaXOBYETHCS Ta CILIAYYETHCSI HA YMOBax, 3a3HadeHuX Ha Caiiti [locTavanbHuKa.

3.9.2. IlocrayanbHUK Ma€ NMpaBO THMYACOBO NPUNUHHUTH HajgaHHs [lociyr AOoHeHTy y 3BSI3Ky 3 3a00proBaHICTIO
AbonenTa Ha cymy nonan 1,00 rpH. 3a orpumani [Tociyru abo y 3B'i3Ky i3 3aKiHYEHHSIM KOIITIB 3a HepeIuiaucHi
[Mocnyru (6ananc Ha paxyHKy MeHIHA un gopiBHioe 0,01rpH) ctanoM Ha 01 uncno Po3paxynkoBoro nepiony. Hapanus
[ocnyr BigHOBIOETHCS [T0CTavaIbHUKOM ITiCIIsl TOBHOTO YCYHEHHS AGOHEHTOM MiJCTaB JJIsl TAMYACOBOTO MPUITUHEHHS
HajanHa [Tocoyr.

3.9.3. IlocTayanbHUK Ma€ MPaBoO NPUITHHUTH, Y BCTAHOBJICHOMY 3aKOHOABCTBOM IOPSIKY, HanaHHs [locmyr y pasi, Skio
mpotsiroMm 10 (mecaTs) nOHIB micis BimnpaBieHHS AOOHEHTY IOBiIOMIICHHS MPO KiHIIEBHH CTPOK OIUIATH HE HAMIMILIO
MiATBEPKSHHS TIPO OILIATY.

3.9.4.IlocTayanbHUK Ma€ MpaBO NMPUNMHUTH HajgaHHS [locayr AOOHEHTy Ha dYac 3aIIAaHOBAHOTO MPOQUIAKTHYHOTO
00CIIyroByBaHHsI Mepexi (Ipo(iTakTHYHUX, PEMOHTHHX UM HIIMX POOIT) IONIepeIHbO CHOBICTUBIIM Npo e AGOHEHTa
nuisixoM posMimenHs Ha Caiiri [Toctayansanka / Ocobuctomy kabineTi AGOHeHTa BinnoBiaHoi iH(opMarii, He MeHIIe
HiK 3a 10 (mecath) poOOYMX JHIB 1O IMOYAaTKy NpoOBeAEHHs Takux poOiT. CymapHMH dYac NpoQilaKTHYHOTO
00CIIyroBYBaHHsI HE TIOBHHEH MEPEeBUIYBaTH 14 (YOTHPHAIUATH) TOAWMH yHpoaoBx Micsus. [lepepsa B Hapanui [Tociyr
MIOHAJl BCTAHOBJICHUI CTPOK KOMIIEHCY€eThCs [locTaualibHUKOM IUIIXOM HPOJOBXKEHHs HagaHHs [locnyr y HacTynmHOMY
Po3paxyHkoBoMYy Mepiojii Ha TaKHA CTPOK.



3.9.5.IlocTayanbHUK Mae MpaBoO MPUIUHUATH HajgaHHS [locnyr AGOHEHTY y BHHAnKy HOpyIIEHHS AOOHEHTOM BHUMOT
3aKOHOAABCTBa 10RO ekciutyaranii KinneBoro obnagHaHHg, B T.4. i ang HajgaHHS Ilocmyr TperiM ocobaM, a Takox
BUSIBJICHHS (DAKTIB HECAHKIIOHOBAaHOTO BTpydaHHs AOOHeHTa B po0OTy Ta/ab0 BHMKOPUCTaHHS EJIEKTPOHHUX
KOMYHIKaIliifHuX Mepex abo TexHiuHuX 3aco0iB IlocTaganpHuKa.

3.10. ITopsnoxk i ctpoku iHhpopmyBaHHS [locTagansHrKOM AOOHEHTA!

3.10.1 Hocrauanpauk iHGOpMye AGoHeHTa Tpo 3MiHy [lepeniky [ocayr Ta Tapugis Ha [locyry IIIIXOM PO3MINICHHAS
BinmoBigHOI iH(GopMmarii Ha Caiiti [Toctadanpanka / Ocobuctomy kabiHeTi AOOHEHTa HE TMi3HIMIE HiX 3a 7 (cim)
KaJICHIApPHUX JHIB IO BBEACHHS TaKHUX 3MIH Y JIIO.

3.10.2.ITocravanbHuk iHPOpMye AOOHEHTa NPO TMEpepBH y POOOTI EIEKTPOHHMX KOMYHIKaliHMX MepeX Ha dvac
3aIUIaHOBAaHOTO NPO(]ITaKTUYHOrO 00CIyroByBaHHS MEpEkKi HUIIXOM PO3MILIEHHs BimoBinHOI iHGopmanii Ha CaiTi
[Nocrayanbanka / OcobuctomMy kabiHeTi AGOHeHTa abo ILIIXOM HallpaBJIeHHs BiAMOBIZHOTO cMc AOOHEHTY He MeHIIe
HiX 32 10 (gecsaTh) poOOUYMX IHIB O MTOYATKY MPOBEIEHHS TaKUX POOIT.

3.10.3. TTocrauansuuk iHhopmye AGOHEHTA PO aBapii Ha ENEKTPOHHUX KOMYHIKaIlIHHIX MEpeKax Ta Opi€HTOBHI CTPOKH
BiZiHOBNIeHHs HanauHs [lociyr nuisixoM posMitieHHs BixnosiaHoi iHdopmarii Ha Caiiti [Tocrauansauka / OcobucToMmy
kabineti AGoHeHTa mpoTsroM 1 (0gHOTO) IHS 3 MOMEHTY, KoiH [locTadanbHUKY CTajIo BiIOMO MPO BUHUKHEHHS aBapii
Ha eNIEKTPOHHUX KOMYHIKaIlitHIX Mepekax abo 1o tenedoHy y pasi 3BepHeHHST AOOHEHTA.

3.10.4 ITocTavanbHUK iHPOPMYEe AGOHEHTA PO CKOPOUYCHHS MEepelliKy ado MpUIHMHEHHS HaganHs [locyT BiAMOBIAHO 10
3aKOHO/IABCTBA, IPUIIMHEHHS AISUIBHOCTI 3 HaaHHs [ociyT BiAMOBITHO /10 32aKOHOJAaBCTBA, BUMOTH IO MiAKIIOYCHHS
Ta BuKopucraHHs KiHneBoro oOnasHaHHS, YMOBHM OTpMMaHHA a0o mnpunuHeHHs HajgaHHs [locmyr y Bunaaky
Ha/I3BUYAaHHMX CHUTYyallilf, HaA3BUYalHOTO Ta BOEHHOTO CTaHy TOILO, 30Hy HanaHHs [locrauansHukom [locmyr, iHury
iHpopMalilo [UITXOM po3MilieHHs BinnoBigHoi iHGopmanii Ha Caiiti [locTayanbHuka y CTpOKH, mnepeadadeHi
3aKOHOJAaBCTBOM.

3.11. B npuminieHHi AGOHEHTa MOHTaXHO-KabenbHi poOoTH 1o IligKIIOYeHHIO KIHIIEBOro OONaHAHHS MPOBOASTHCS
npanisHukamu [loctavanpHuKa y IonepeHb0 BU3HAUCHUH AEHb.

3.12. Bigmosigao no ymoB [loroBopy IlocragansHuk 3abe3mnedye AOOHEHTY IIBHIKICTh Iepenadi JaHUX, BiIMIOBITHO O
MTOKa3HWUKIB, BCTAHOBIICHHX ICHTPAJFHAM OpPraHOM BHKOHABYOI BIamu y cdepax eNeKTpOHHHX KOMYHIKamid Ta
PaziouacTOTHOrO CHEeKTpa JUIA YHIBEpCaJbHOI eJIeKTPOHHOT KOMYHIKAIIHOT MOCITyTH.

3.13. YV pa3i npununenHss HagaHHA [locayr i3 3aCTOCyBaHHSM KiHIIEBOTO (TEpMIHAIBHOTO) OOJaTHAHHSI, HAaZaHOTO B
kopuctyBaHHs AOoHeHTy IlocrayanpHukoM Ha yac il JloroBopy, muTaHHS LIOAO HOBEpHEHHS AOOHEHTOM TaKOT'O
00J1a/THaHHS BUPILIYETHCS BiIIOBIIHO 10 yMOB JlOrOBOpY 3 JOTPHMaHHSIM BUMOT 3aKOHOJIaBCTBA.

4. ITPABA TA OBOB’A3KHU CTOPIH
4.1. ITocTayaJILHUK MAa€ MPABO HAa:

4.1.1. TIpoBamkeHHs TOCIOAAPCHKOT AisUIbHOCTI 3 HajaHHs [locayr y nopsiaKy, BU3HAUeHOMY 3aKOHOJABCTBOM Yy cdepi
€JIEKTPOHHHUX KOMYHIKaIiH.

4.1.2. IlpunuHEHHS OisSUTBHOCTI 3 HagaHHs [locmyT BiAIOBIAHO 10 3aKOHOJABCTBA 00 YaCTKOBE MPUITMHEHHS AisIIBHOCTI
3 HagaHH# [lociyT, abo meBHOTO iX BUAY, a00 Ha MEBHIH TEpUTOPIii BiMOBITHO 10 3aKOHY.

4.1.3. HemigxmroueHHs Ta/ab0 BiOKITIOUEHHS MiJKIIOUYEHOTO JO CIEKTPOHHOI KOMYHIKANIHHOI Mepeki KiHIIEBOTO
(TepminanbHOTO) OONamHaHHA AOOHEHTA Y pa3i BIICYTHOCTI BHIAHOTO B YCTAHOBICHOMY 3aKOHOIABCTBOM IOPSIKY
JIOKYMEHTA TIPO BiJIOBIHICT TEXHIYHUM BHMOTaM Ta/a00 TEXHIYHUM pPErIaMeHTaM.

4.1.4. TumuacoBe NPUIMHEHHS Yy BCTAHOBJICHOMY MOpPsAKy HamaHHs Ilocmyr AOoHeHTy y 3B'SI3Ky 3 3a00proOBaHiCTIO
AbonenTa Ha cymy nonan 1,00 rpH. 3a orpumani ITociyru abo y 3B'i3Ky 13 3aKiHYEHHSIM KOIITIB 3a MepeJIuiaucHi
[Mocnyru (Gananc Ha paxyHky MeHmmid 4u jgopiBHioe 0,01rpH) cranom Ha 01 ymcno Po3paxynkoBoro mepioay, abo
npunuHuTH Hanauus [lociyr y pasi, skimo AOOHEHT He MOracuB 3a0OpPrOBaHICTh Y BCTAHOBJICHHWH BiJIOBIAHO 10
3aKOHOJIABCTBA CTPOK IICJIS BiIMIPABIICHHS MOBIIOMJICHHS ITPO KiHIIEBHI CTPOK OILIATH.



4.1.5. CropoucHHs niepeniky ado npunuHeHHs HagauHs [locayr AGOHEHTY Yy pa3i MopyIIeHHs HUM Iihoro JloroBopy ado
3aKOHOJIABCTBA y c(hepi eINeKTPOHHUX KOMYHIKAIIii.

4.1.6. IlpoBeneHHs MPOGUIAKTHYHUX, PEMOHTHUX YM IHIIMX POOIT €NIEKTPOHHUX KOMYHIKAI[IfHUX MEpexX Ta IHIIOro
o0naJHaHHS, [0 BUKOPHCTOBY€EThCA A1 HagaHHA [locmyr, 3 HOBHMM a00 4acTKOBHM OOMExeHHSIM HanganHs [Tocmyr
TIOTIePETHRO CTIOBICTHBIIN IIpo I1e AGOHeHTa nurixoMm po3mimierHs Ha Caitri IlocTaganpHuka BinnoBigHOI iH(pOpMAIii,
He MeHIIe Hix 32 10 (gecars) poboumx AHIB 10 movatky podit. CymapHuii 4ac MpoiTaKTHIHOTO 00CITyTOBYBaHHS HE
TIOBHHCH NePEeBUILYBaTH 14 (YOTHPHAIUATH) FOAUH YIPOIAOBK MiCAII.

4.1.7.3miHI0BaTy Ta BcTaHoBMoBaTH Tapudu Ha omtaty AGonentoMm [lociyr, po3MiCTHBIIN ITOBIIOMIIEHHS IPO 1€ Ha
Caiiri [locTayanpHuka, He Mi3HINIE HIX 3a 7 (CIM) KaJleHAapHUX AHIB 10 IX 3alIPOBA/PKCHHS. Y BUIAJIKy HEIIOTO/DKEHHS
AboneHTa 3 HOBUMH Tapudamu BiH Ma€ IpaBo JOCTPOKOBO IMPHUITHHUTH Jit0 JJoroBopy, MMCEMOBO MOMEPETUBIIH PO 1Ie
[ocTayanbHuKa He Mi3HIIIE HiXK 32 IT’SITh THIB 710 BBeJeHHS HOBUX Tapudis. Y Bunaaxy Heorpumanhs [locrayambHUKOM
y BKa3aHi CTPOKH IOBIJOMIICHHs Npo BinxMoBy Bijg JloroBopy Bin AOGonenta Tapudu BBaXKarOThCS NPHUHATHMH
Abonentom. [Ipununenns nii Jloropopy 3a 6axxanHsiM AOGOHEHTa BiIOYyBa€Thcs B OOYMOBIICHI JaHUM ITyHKTOM CTPOKH
BUKJIFOYHO 32 HAsBHOCTI MOCHJIaHHS B TIOBINOMJICHHI IO MiACTaBH MpUMUHEHHS J[oTOBOpPY, a caMe HETOTOKEeHHS 3i
3minoro Tapudis, B IHIUX BUMAagKaxX IiFOTH YMOBH Ta CTPOKH NPHUNUHEHHA J[0oroBOpy 00yMOBIIEHI CTAaTTe0 7 IBOTO
Horosopy. 3mina TapugiB BinOyBaeThcs 3 1-T0 9rcIa MiCSIIL, HACTYITHOTO 3a MICAIIEM PO3MIIIEHHS MTOBITOMIICHHS Ha
Caifri [ToctagansHuKA.

4.1.8. Y Bumazaky BusBieHHs IlocTayanbHUKOM HETHIIOBOTO HABAHTAXKEHHS HA ENEKTPOHHY KOMYHIKALIHYy Mepexy
[NocrayanbHuka (BipycHi mporpamu, piskuii pict Tpadixy AGoHeHTa, HoHa Tpadik, nepeadaueHnii oopaHnM AOOHEHTOM
Tapuduum nnanom), sike cnpuunHeHe AGoHeHToM, [locTauansHUK Mae npaBo 0OMeXUTH oOcsT Tpadiky abo HajaHHS
Iocayr 1o 3’sicyBaHHs 00CTaBUH TAKOTO HABAHTAXKCHHSI.

4.1.9. TumuacoBo npunuHATH HaganHs [lociyr yacTkoBoO (cepBicu nepeaadi JaHUX TOMIO) a00 MOBHICTIO y BUMAJKaX:

(a) Hecrulatn abo HecBoedacHoi oruat Adonentom [locnyr BimmoBigHO 1o oOpanux HUM TapudiB yu HasBHOCTI
3aboproBaHocti AGOHEeHTa 3a oTpuMaHi [lociyry - TAMYacoBO NPUNMHUTH HajaHHs [locayr Ta/ab0 MPUIMHUTY HaIaHHS
[ocnyr y pasi, axmo npotsarom 10-Tu IHIB micis BiATpaBIeHHs TOBIJOMICHHS PO KiHIIEBUI CTPOK OIJIaTH HE HAMIMIILIO
MiATBEPKEHHS PO OILIATY;

(6) BuKOpuCcTaHHSI AOOHEHTOM Ha KOMEPIIiifHI OCHOBI a00 y iHIWIA c1oci0, HiXk 1e nependadeHo JloroBopom, Tapudamu
Ta/abo YMoBamu, cBoro KinmeBoro o0namqHaHHs B T.4. i 11 HagaHHS [lociyr TpeTiM ocobam TomIo;

(B) HECaHKIIOHOBaHOTO BTpPy4YaHHs AOOHEHTa B poOOTy Ta/abo BHMKOPHCTaHHS Mepexi abo TEeXHIYHMX 3aco0iB
IlocrauanbHuka,

() oTprMaHHs MMCHMOBOT 3asBU YU YCHOTO 3BEpPHEHHS AOOHEHTA;

(n) mpoBenenns [locTayanbHUKOM PEMOHTHHUX YU MPO(IIAKTHYHUX POOIT;

(e) BcraHoBIIeHHS (PaKTy PO3CHIAHHSI AOOHEHTOM CIIaMy.

(e) mopymeHHsT AGOHEHTOM BHMOT 3aKOHOABCTBA MO0 eKcIuTyararii KinmeBoro obmagHaHHs.

(’x) BUHUKHEHHSI CTHXIHHOTO JTNXa, HaA3BUYAHHOI CUTYyaIlii, BBEICHHS HAJA3BHYATHOTO YU BOEHHOTO CTAaHY BiIIOBITHO
IO 3aKOHOJIaBCTBA.

HaI[aHH?I HOCJ’IyF MOXE 6yTI/I BiZ[HOBJ'IEHO ITiCJIs IOBHOTO YCYHCHHS AOoOHEHTOM l'IiI[CTaB JJI1 TAMY4aCOBOT'O IPUITMHCHHS.

4.1.10. Y BuUmaaKy HEIEH3ypHOTo TeneoHHOro abo ocoOHcTOoro cmiakyBaHHS AOOHEHTa 3 IpeICTaBHUKAMH
[TocrayanbHNKa, OCTaHHI MalOTh MPABO 3IIHCHIOBATH CIUIKYBaHHS 3 TaKUM AOOHEHTOM BHKIIOUHO udepe3 OcobucTuii
KaOiHeT.

4.1.11. Y pa3i BUHUKHEHHs HaJ3BUYaiHOI CUTYallil, BBEZCHHs HA/I3BUYAHHOTO YW BOEHHOT'O CTaHy, CTUXIHHOTO JIMXa

BCTAHOBJIKOBATHU nepe)]6aqui YUHHUM 3aKOHOJaBCTBOM TI/IM‘IaCOBi O6MC)KCHHH J0CTynly 10 CJIIEKTPOHHUX
KOMYHIKaIliitHux Mepex ta Hapauas [locmyr;



cKopodyBaTH rnepenik [Tociryr i 3HMKyBaTH 10 HENPUITYCTUMUX 3HAYECHb PIBHIB MOKa3HUKIB SIKOCTI MOCIYT Y 3B’SI3KY 3
MOIIKO/KEHHSIM €JICKTPOHHUX KOMYHIKaliiHUX MepeX (HEBIIAKIIAJHO MiClsi HACTAaHHS IOIIKO/PKEHHS) Ta OPi€HTOBHI
CTPOKHU HOTO YCYHEHHSI, SIKILO € MiJICTABU BBaXKaTH, 110 TOIIKOJDKEHHS MepeX He Oy/ie YCYHEHO HPOTIroM ofHiel nodu
Ta iHpopmyBaTH npo e AOOHEHTa;

y BHIagKax, nepexdadennx m.i. 1 m. 10, m. 49 IlpaBun HeBiakIaaHO (HE Mi3HINIE HACTYITHOTO pOOOYOTo THS 3 MOMEHTY
HACTAaHHS MiACTaB) moiHpopmyBaT AOOHEHTa (KpiM BHMAAKIB BiJCYTHOCTI TaKkoi MOJJIMBOCTI) NPO 3aCTOCYBaHHSI
oOMexxeHb y HananHi [lociyr, miACTaBu 3aCTOCYBaHHS, a TAKOX PO MOXJIMBE 3HIKEHHS sikocTi [Tociyr, oOymoBieHe
Ha/I3BUYaHHOIO CUTYali€lo0, Ha[3BUYailHUM a00 BOEHHUM CTAHOM.

4.1.12. Peamizaniro iHIIUX IpaB BiAMOBIIHO IO 3aKOHOABCTBA.
4.2. ITocTayaJJbHUK 3000B’A3aHUI

4.2.1. o yknaaenns JJoroopy Ta min yac Haganus [lociyr 6e30ruiaTtHo iHpopMmyBaTH AOGOHEHTIB Ipo yMOBH J[oroBopy
BianoBigHo 1o [1paBui, 30kpema myHKTiB 16 — 20, 24 nux [IpaBui, nuisixom po3minieHHs Takoi iHpopmarii Ha BeO-caiiTi
https://www.tvoptimum.net.ua/.

4.2.2. HanaBatn AGoHeHTaM 0e30TUIaTHI KOHCYJIBTAIli 3 TUTaHb 3aMOBIICHHSI Ta OTpUMaHHA [locyT y MicIx iX mpogaxy
Ta IIIIXOM 3a0e3edeHHs JoCTyIy A0 iHpopMamniiiHoi ciayx0u [loctauansanka 3a Ten. +380995553739, +380963695066.

4.2.3. HagaBatn AGoHeHTaM BHuepnHy iH(opMmarito po Tapudu Ha [Tocmyrn, onpmmognatoBatn Tapudu Ha [Tocmyrn
He Ti3Hime HiXk 3a 7 (ciM) KaJeHIapHUX JAHIB 10 X 3MiHH.

4.2.4. HapmaBatm Ilocmyrn 3a BU3HaYeHWMHM pIBHAMH IOKa3HHUKIB sikocti Ilocmyr BimmoBimHo no JloroBopy Ta
HOPMAaTHBHHUX JOKYMEHTIB Y cpepi eleKTpOHHUX KOMYyHiKamii. 3abe3nednti AGOHEHTY IBHIKICTD NepelaBaHHs JaHuX
3/no InTepHeTy B Mexax BiacHoi Mepeixi [locrauanbHuka, Bu3HaueHy JJoroBopom.

4.2.5. IndpopmyBatu AGOHEHTa PO MEPEITiK cepTU(HIKOBAHOTO A0OHEHTCHKOT0 00JIaTHAHHS, TKE MOYHA ITiIKITFOUATH JI0
EnexTpoHHOT KOMyHiKaliifHOT Mepexi 3arallbHOr0 KOpUCTYBaHHS (Ha 3anuT AOOHEHTA).

4.2.6. Tlomepemkarn AOOHEHTa PO CKOPOUYEHHs Mepeniky abo mpunuHeHHs HajgaHHs [locimyr, BIIKIIOYEHHS iX
KinneBoro o6nagHaHHs Y BUIIAAKAX 1 HOPSAKY, Ieper0adeHux M JJoroBopoM Ta 3aKOHOIaBCTBOM Yy c(hepi eneKTpOHHNX
KOMYHIKaIii.

4.2.7. Bectn 0071k 00csTy Ta BapTOCTi HamaHux [1ociyT 3a KOXKHAM BHIOM OKpPEMO 1 3a0e31euyBaTH HOro JOCTOBIPHICTb.

4.2.8. 3abe3medyBaTH MPaBIWIBHICTE 3acTocyBaHHs Tapudis Ha [Tocayru Ta cBoedacHe iHQopMyBaHHS AOOHEHTA PO iX
3MiHY.

4.2.9 . Hanaatu [Tocayru y cTpoku, nepeadaveHi uM J[oroBOpoM Ta 3aKOHOJABCTBOM.

4.2.10. HampaBnstn cBOIX MNpaliBHUKIB 332 BHKJIUKOM AOOHEHTa /ISl YCYHEHHs IMOIIKO/KEHb a0OHEHTCHKOIO
o0nagHaHHsA, aOOHCHTCHKOT JIiHI{, BUKOHAHHS IHIIMX POOIT 3a HASBHOCTI MOCBIMYCHHS 3 (POTOKAPTKOIO, CKPIILUICHOrO
MIeYaTKoI0, i3 3000B'I3aHHM MTPEA'ABIATH MTOCBIAYEHHS! AOOHEHTY.

4.2.11. BxuBaTtu BIiAMOBIAHO 10 3aKOHOMABCTBA 3aXO[iB 13 3a0E3MEYCHHS TaEMHHMIN 1HGOpMAIi, 10 MePeAAETHC
CJIEKTPOHHUMH KOMYHIKAI[IHHUMH Mepekamu, KOH(imeHmiiHOCTI iHpopmanii npo AGoneHra ta Ilocmyru, siki BiH
OTpUMaB YH 3aMOBJISIB.

4.2.12. TapopmyBaTan AGOHEHTa MPO CTPOK, IMPH HACTaHHI SIKOTO MOKe OYyTH NPHIMHEHO HAJaHHS IMOCIYT, Ha SKi HE
HapaxOBYETHCS MOMICAYHA TIATA 1 SKi HOTPEOYIOTh MOCTIHHOTO BUKOPHUCTAHHS PECYPCIB €ICKTPOHHUX KOMYHIKAI[IHHIX
Mepex, IKI0 AOOHEHT He KopucTyBascs umu [Tociryramu.

4.2.13. HagaBaru ITocimyry 3a BCTaHOBJIEHMMH 3HaYEHHSIMH NOKA3HHKIB SKOCTI BiAIMOBITHO /IO HOPMAaTHBHUX JIOKYMEHTIB
y cepi enekTpOHHUX KOMYHIKaIiH 3 10JepKaHHsAM BUMOT [IpaBui HagaHHs Ta OTPUMAaHHS TEIEKOMYHIKaI[IHHUX MOCIYT.

4.2.14. TlocrayaipHUK 3000B'sI3aHUI yCYBaTH TOIIKO/DKEHHS BJIacHOI ENEKTpOHHOT KOMYHIKaIiifHOT Mepexi MpoTsAroM
100u (24 roauH) 3 MOMEHTY MOJaHHS AOOHEHTOM  3asBKM  IIIOJ0  IOIIKO/DKEHHS ENeKTpOHHOI KOMyHIKAI[iHHOT
Mepexi.


https://www.tvoptimum.net.ua/

4.2.15. Y pa3i BusiBieHHs (akTy NOpylleHHs AOOHEHTOM BHMMOI, BHU3HAYCHUX BINNOBIZHMMH TyHKTamu [IpaBui,
CKJIaIaTH aKT PO MOPYIIEHHS MPaBHJ HAJIAaHHS 1 OTPUMaHHS MOCIYT B MOPSIIKY, BCTaHOBIEHOMY [IpaBrinamu.

4.2.16. Hectu iHIIi 000B'SI3KH BiIIOBITHO 0 3aKOHOIABCTRA.
4.3. AGoHeHT Ma€ MpaBo Ha:

4.3.1. JoctpoxoBe po3zipBaHHsA mporo JloroBopy 3a ymoBH momnepemkeHHs [locTtauanpHuka He MEHII HiX 3a 7 (cim)
KaJICHIapHUX JHIB JI0 TAKOTO pO3ipBaHHS.

4.3.2. Hecrutaty aOOHEHTHOI IIAaTH 332 BECh Yac MOUIKO/DKEHHS (aBapii) eIeKTPOHHMX KOMYHIKAIIfHHX Mepex, IO
MIPU3BENO A0 NpUNHMHEHHS HajauHs [lochyr, y pasi mopymenHs IlocTadanbHUKOM KOHTPOJIBHHX TEPMIiHIB YCYHEHHS
MTOLIKO/KEeHB (aBapii), 110 BUHUKIIM HE 3 BUHH AOOHEHTa.

4.3.3. CBoevacHe OTpUMaHHs 3aMOBiIeHHX [lociTyr BCTaHOBIIEHOT SIKOCTI.

4.3.4. be3omnaTHe OTpUMAaHHS BUUEPIHOT iH(GOpMAITIT 111010 3MICTY, SIKOCTI, BAPTOCTI Ta MOPsAAKY HajgaHHs [lociyr, mpo
3MiHy yMOB HaaauHs [Tociyru i Tapudi Ha 1l HaJaHHS, 00 MOXKJIMBOCTI Ta MOPAAKY BiIMOBH Bix 3amoBieHoi [Tocnyry,
OTPUMaHHs 0€30IJIATHUX KOHCYJIbTAIiH 3 MUTaHb 3aMOBJICHHS, OTPUMAHHsI Ta MPUITMHEHHS OTpUMaHHs [lociyr.

4.3.5. Orpumanns Big IlocTavansHuka BizoMocTei npo orpumMadi [locayrn y HopsiIKy, BCTAHOBICHOMY 3aKOHOJABCTBOM.

4.3.6. Obmexenns [loctauanpHUKOM HOCTYIy AOOHEHTa 10 OKpeMux BUAIB [locmyr Ha mifcTaBi Horo 3asBH Ta TEXHITHAX
MoxJHBocTeit [locTayanbHUKA Y BCTAHOBICHOMY TOPSIZIKY.

4.3.7. IloBepuennst IlocTraqanbHUKOM HEBHKOPHCTAHOI YaCTHHM KOIUTIB y pasi BiAMOBHU BiJ IOINEPEIHBO OILIAUYCHUX
[Mocmyr, 3aMmoBieHux 3a M J{oroBopoM, y BUNIagKax i B HOPSAKY, BU3HAUCHUX 3aKOHOJAaBCTBOM.

4.3.8. BimmkoxyBaHHS 30UTKIB, 3alOMisTHUX YHACTiJJOK HEBUKOHAHHS YW HEHAJEXHOIO BHKOHaHHs [locTavasbHUKOM
000B's13KiB, nepeadaueHnx UM J[oroBopom abo 3aKOHOAaBCTBOM.

4.3.9. Binmoy Biz [locayr y mopsiaKy, BCTAHOBICHOMY ITUM J[0roBOpOM.

4.3.10. Tlepeodpopmienus JoroBopy Ha iMm'st OJHOrO 3 4IEHIB CBO€El CiM'i BIAMOBITHO IO MOPSIKY, BCTAHOBJICHOTO
3aKOHOJIAaBCTBOM.

4.3.11. OOGcmyroByBaHHS JepKaBHOIO MOBOIO a00 iHIIOIO MPONOHOBaHOIO IlocTadanbHHKOM MOBOIO 32 BHOOPOM
KIHIIEBOTO KOpHCTyBada BiAMOBiAHO a0 3akoHy Ykpainu «IIpo 3abesmedeHHs (yHKIIOHYBaHHS YKpPaiHCHKOI MOBH K
JIEPIKABHOI».

4.3.12. OckapyxeHHsI HeTpaBOMipHHX [iHt [locTavampHIKa MUTIXOM 3BEPHEHHS JI0 Cyy a00 YIIOBHOBaXKCHUX JEPKABHUX
OpraHiB, 1103aCyIOBHH PO3IJIISL CIIOPIB PETYISITOPHUM OPTaHOM.

4.3.13. Peanizamito iHIIMX MpaB BiANOBIIHO IO 3aKOHOAABCTBA y Cepi eNEKTPOHHUX KOMYHIKamii.
4.4. AGoHEHT 30008’ sI3aHUI:

4.4.1. CrutauyBaTu 3amMoBJIeHi [locmyru y po3aMipax, MOpsKY Ta B CTPOKH, BCTAHOBJICHI UM JIOrOBOPOM Ta BiAMOBIIHO
JI0 3aKOHOZIaBCTBA.

4.4.2. TloimomsiTi y MicsiuHMi cTpok [locTauanbHuKa PO 3MiHY 00OB'SI3KOBUX PEKBI3UTIB, IepeadaueHnX y JOTOBOPI.

4.4.3. BUKOpUCTOBYBATH KiHIIEBE (TepMiHAIBHE) 00JIaJHAHHS, 1[0 Ma€ TOKYMEHT IIPO BiAMIOBIAHICTh TEXHIYHUM BUMOTaM
Ta/ab0 TEXHIYHNM periaMeHTaM y cdepi eIeKTPOHHMUX KOMYHIKallifi, Ta He 3AiHCHIOBATH IiIKITIOYEHHS KiHIIEBOTO
(TepmiHaIBHOTO) O0MATHAHHS, SIKE HE Ma€ JTOKYMEHTA PO BiAMOBIAHICTD.

4.4.4. He nomyckaTi BUKOPUCTAHHS KiHIICBOTO (TEPMIHAIFHOTO) 00JIaTHAHHS JJIs1 BANHCHHS MPOTUIIPABHUX i abo i,
1[0 CyMepevaTh iHTepecaM HalliOHAIbHOI Oe3MeKH, 000POHU Ta OXOPOHU MpaBonopsiaKy. He gomyckaru [iif, 1o MoxyTh
CTBOPIOBATH 3arpo3y st Oe3NeKd eKCIUTyaTallii eJIeKTPOHHMX KOMYHIKAIIMHUX MepeX, MIATPUMKH X MiTiCHOCTI,
3axUCTy iH(pOpMaiHHOT O3MEKH SICKTPOHHNX KOMYHIKAIIIHHUX MEPEXK, YCKIIATHIOBATH YU YHEMOKITHBIIOBATH HaTaHHS
MOCHyT iHIMM AOOHEHTaM.



4.4.5. He nonmyckaTH BUKOPUCTAHHS Ha KOMEPIIiiiHii ocHOBI KiHIleBOro 00yiaHaHHs Ta aOOHSHTCHKUX JIHIH 71 HalaHHs
€JIEKTPOHHHUX KOMYHIKaILlifHUX HOCIYT TPETIM 0co0aM.

4.4.6. YrpumyBaTH y cripaBHOMY cTaHi KiHieBe oOnamHaHHS Ta aOOHCHTCHKI JIiHIT B MeXaxX MPUBATHOTO YKHTJIOBOTO
OyIMHKY, KBApTHPH, IPUMIIICHHS, IPHCATNOHOI TUITHKH.

4.4.7. TloBimomusaTH, y TOMY YHCII THCBMOBO, Ha 3amuT [locradanpHmka mpo tum KinmeBoro oGiagHaHHS, IO
BUKOPHCTOBY€EThCS JJIsl OTpuManHst [lociyr.

4.4.8. TepMiHOBO TOBITOMIIATH TIPO OyIb-sKi 3001 00 MOTipIIEHHS IKOCTI B pOOOTI, 32 Tene(pOHOM, 3a3HAYCHUX B CTATTi
9 nworo Jlorosopy.

4.4.9. HagaBatu [locTayampHHWKY JOCTOBIpHI JaHI JUIs CHCTEMH OOJIKYy, 30KpeMma, SKIIO TakKi JaHi HEOOXimHI It
YKJIaJeHHs, 3MiHU 4u npunuHeHHs Jloroopy. IloBimomstu [TocravyanbHUKY HpO 3MiHY OOOB’SI3KOBHX PEKBI3UTIB,
nependavyeHux y Jlorosopi (mpote He mi3Hime Hixx npoTsroM 10 AHIB 3 MOMEHTY HACTAaHHS TAKUX 3MiH).

4.4.10. HapmaBaru BignoBinHo 1o 3akony Ykpainu "I1po 3aXuct nepcoHanbHUX JaHuX'" 3roJly Ha 0OpoOKy MepcoHaTbHUX
JaHKUX, HeOOXIaHY 11 yKiaaeHHs Jloroopy Ta Hamgauus [locyr.

4.4.11. 3abesmeunTd YIOBHOBAXCHHMM TIpeAcTaBHHKaM [locTayampHMKa BiNBHHH goctyn g0 EnextponHOT
KOMYHIKaIlifHOI Mepexi Ta aOOHEHTCHKOMY BIATATy>)KEHHIO 3 METOI0 I1X OOCTEe)KEHHS, PEMOHTY Ta TEXHIYHOTO
o0cCITyTOBYBaHHS ITiCIsI HAaHHS MpeICcTaBHUKaMH [locTaganbHIKa BiMTOBITHOTO TIOCBITUYEHHS.

4.4.12. HamaBaTl OCTYIl A0 TpUMimeHh AOOHEHTa y pa3i HEOOXiMHOCTI 3ifiCHEHHS MigKIIOUeHHS OOJaTHAHHA Ta
YCYHCHHS aBapiil 3a MOaHO0 AOOHEHTOM 3asiBOIO.

4.4.13. He 3pilicHioBaTH MojepHi3auilo Ta/abo mporpamyBaHHs KiHIleBoro oOyiajiHaHHS, SK€ MOXE BIUIMHYTH Ha
tapudikauito [Tocayr B mepexi [TocTayanpHuka abo Ha GpyHKIIOHYBaHHS MepexeBoro obnaananus [locrayanbHuka.

4.4.14. CaMocCTIiifHO B)KMBATH BCiX HEOOX1THMX 3aXO0/IiB 110,10 Oe3rneqHocTi iHdopMmallii, sika nepefaeTsest uepes IHTepHer.

4.4.15. He 3nificHIoBaty AiH, sKi IpsiMO He 3a00poHEH] yMoBamHu 11boro JloroBopy, aje MOXyTh OyTH KBasidikoBaHi K
BTpy4aHHs B Mepexy [locTauanbHuka.

4.4.16. CBoeuaCHO OHOBJIOBAaTH aHTHUBIPYCHI MPOTpaMH 3 METOIO 3aXHCTy BIACHOTO KOMII FOTEpa.

4.4.17. He BUKOpHUCTOBYBAaTH MepeXeBi iICHTHU(IKATOpH TpeTix ocib, He danpcuikyBaTH MepexkeBi ieHTH(IKATOPH, HE
BUKOPHCTOBYBAaTH HEICHYIOWI MepexeBi ineHTH(iKaTopH, HE 3aMOBJISTH Ta HE MPOIOHYBAaTH PO3CHIIAHHS CIIaMy, He
po3cHIaTH cliaM, He 3iHCHIOBATH Ta HE CIIPUATH 3MIHCHEHHIO OYIb-IKHX Miif, AKi 3aBaKalOTh POOOTI iHIINX aOOHEHTIB
ta [Tocayr abo HopManbHOMY (YHKLIOHYBaHHs 00iagHaHHs [locTauanbHUKA.

4.4.18. JoTpuMyBaTHcs iHCTPYKIUIH, TPaBUII (IIOPSIKY) KOPUCTYBaHHS KIHIEBUM (TepMiHAIBHIM) 00T JHaHHSM.

4.4.19.YTpumyBaTn 4acTHHY aOOHEHTCHKOI JIiHIT €JIEKTPOHHOT KOMYHIKaIii{HOT Mepexi Bil KIHIIEBOTO (TEpMiHAIBHOIO)
o0JyiasiHaHHsT A0OHEHTa N0 KIHLEBHX KaOENbHHX MPUCTPOIB PO3NOAIIBHOI YaCTUHHM a0OHEHTCHKOI JiHIT (PO3MOaUIEHOT
KOpPOOKH, KaOeJIbHOTO SNIMKA TOIIO) B MEXaX MPHUBATHOTO KUTIOBOTO OyIUHKY, KBAPTHPH, NPUMILICHHS, TPUCATUOHOT
JUISTHKHY 1 KiHIeBe (TepMiHallbHE) 00IaiHaHHS y CIIPABHOMY CTaHi.

4.4.20. BukoHyBatH iHIli 000B’3KH BIAMOBIAHO 10 3akoHy, [IpaBui, iHIIKX aKTIiB y cdepl eIeKTPOHHUX KOMYHIKaIin
Ta uporo JJorosopy.

5. IIIHU (TAPU®H) HA TIOCJIYTHU TA ITOPAAOK PO3PAXYHKIB

5.1. Haganns IMocmyr 3xificHioeTbest Ha ymoBax 100% mnepenoruratu 3a Po3paxyHkoBHiA Tepion, sika 31HCHIOEThCS HE
MEHIII HiX 32 5 (I’ SITh) pOOOYHX JHIB A0 MMOYATKY BiAMIOBiMHOTO PO3paxyHKOBOTO IIepioy B HAIliOHANBHIN BaIFOTi 3T1THO
Tapudis [TocrauansHKa 3aTBEPHKEHHX 3TiAHO 13 32aKOHOJABCTBOM.

5.2. Y pa3i HEBUKOPHCTaHHS KOLITIB Y NMOBHOMY 00cCs3i MpOTsAroM Po3paXyHKOBOTO Hepiogy BOHM NMEPEHOCATHCS Ha
HacTynmHHuH Po3paxyHkoBHii iepioz.

5.3. Bapricts 3Minu Tapudy oruadyerbes B po3Mipi BctaHoBiaeHoMy [locravanbaukom 3rigHo Tapudis, siki po3milieHi
Ha Caiiti [TocrauanpHuka.



5.4. ABaHCOBI TUIaTeX1, 0 HANIWILIN Bil AOGOHEHTa, BUTPAYAIOThCsl Ha IIOKPUTTS MOMICSYHUX BUTPAT 3TiIHO 0OpaHOTo
Ao6onentom TapudHoro miany.

5.5. Croponu niitnutn 3roau, mo AOoHeHT 3ailicHioe oruiaty [lociyr 3rigHo Tapudy, oOpaHOro 3 mepemniky SKuii
BcTaHoByieHnH [locTagansHukoM Ta po3miniennii Ha Caiiti [loctaganbHuKa.

5.6. OmmaTa 3IifiCHIOETBCS TIepepaxyBaHHAM KOINTIB Ha MOTOYHHMHA paxyHOK [locradanpHHMKa Ha MiACTaBi pEKBI3WTIB
uporo JJoroBopy Ta/abo 3 BHKOpHCTaHHSIM AOOHEHTOM (OpMH paxyHKY, o Mictutees Ha Caiiti [loctauanpanka um
OyIb-SKMM iHIIUM JOCTYIIHUM CIOCOOOM BiJITOBIZHO IO 3aKOHOJABCTBA Ta MpW HasBHOCTI y [locradampHuka Takoi
MOXJIMBOCTI. Bei muraresxi B pamMkax mporo JloroBopy 31iiicHIOIOTECS AOGOHEHTOM 3 000B’SI3KOBUM ITOCHIJIAHHSAM Ha HOMED
3asBU PO NIPUEAHAHHS 1 3a3HAYEHHSIM ITPi3BHIIA, iM s, 10-0aTbKOBI AOOHEHTa Ta HOMEpY 0c000BOTO paxyHKy AOOHEHTa
Hazanoro [TocTayanpHUKOM, 10 HEOOXiAHO A1 ITOBHOI ineHTH(iKalii AOOHeHTa.

5.7. 3MeHIeHHsT AOOHEHTOM OIUIATH HE 3IMCHIOETHCS JUTsl BUMAIKIB, MO mepeadadeHi m. 4.1.5, a Takox I BUITAIKIB
KOPOTKOYAaCHHUX MIEPEPB TPUBATICTIO MeHIIe 100U, TuMyacoBe mpUUHEHHS HamaHHs [locayr He 3BiIbHsIe AOOHEHTA Bij
000B’s13Ky 1X OIuIaTH BiqNOBiAHO 10 JloroBopy Ta Jirounx Ha MoMeHT oruiatu Tapudis Ta YMOB.

5.8. VYV Bumagky mpocTpodeHHS AOOHEHTOM 3fificHeHHs ormar 3rigHo mporo JloroBopy IlocraganpHMK Mae mpaBo
MPU3YNUHATU HAJAHHSI TOCTYT AGOHEHTY J0 TIOBHOI CILJIATH BUCTABIICHUX PAXYHKIB, TUCbMOBO ( €JIEKTPOHHOIO MOIITOIO,
SMS, irdpopmyBaHHS B ocoOmcTOMy KaOiHETi) CHOBICTHBIIN AOOHEeHTa 3a 5 (II’'SATh) NOHIB O 3aIIAHOBAHOTO
MPU3YTNUHEHHS HAIAHHS TIOCIYT.

5.9. Tlicns moramenHs AOOHEHTOM 3aboproBaHOCTi 3 omaTu llociyr, HamaHHS SKUX THMYacOBO MPUIHHEHO,
[MocrayanbHUK TPOTATOM JBOX POOOYMX JMHIB IiCHS TOTamieHHS 3a00proBaHOCTI BiTHOBIIOE HajgaHHs [locmyr,
BHCYHYBIIIM, 3a HAsSBHOCTI TEXHIYHOI HEOOXIAHOCTi, BHUMOIY, IO CTOCYETHCA MOBTOPHOI'O MiAKIIOYCHHS. [l
TMPUCKOPEHHsI BiMHOBIICHHS HamaHHsA [locimyr AOOHEHT Moxe ocoOucTo moBigomMutTu IlocTadanbHHKAa MPO CyMy
CIUTAYCHUX KOIITIB, JATy OIJIATA Ta HOMEP PO3PaXyHKOBOIO JOKYMEHTa abo HaJiC/IaBIIM KO PO3PaxXyHKOBOTO

JOKYMEHTa Ha eIEKTPOHHY aapecy tvoptimum.beregovo@gmail.com.

5.10. HeBukopuctanns Ilocayr AGoHEeHTOM He MOke OyTH MiACTaBOO IS X HECIIaTH.

5.11. O6mik 00CsTy CIIOKHUTUX TOCIYT (Tpadika) 3MiHCHIOETHCS 3a JoToMOroro 3aco0iB [loctauanparKa. YKIamaodn mei
Horosip, AGOHEHT BH3HA€, IO BiH 3TOJICH BH3HABATH SIK IUTKOM BipHiI maHi [locTauanbHUKa MO0 0OCATY CIOKHUTHX
mocyr. CTOPOHHU JOMOBIIIHCE, IO 3aCTOCYBaHHS AOOHEHTOM BJIACHUX 3ac00iB 00IiKy 00csriB orpuManux [locmyr He
BiIOYBaTHMETHCS.

5.12. IIpoTtsirom CTPOKY MO30BHOI JaBHOCTI Micis nputMHeHHs il JloroBopy, abo BiqmMoBH Bij nepearuiadeHoi [locmyru
3a JloroBopom, IlocrauanbHuK, 3a NMUCHMOBOIO BMMOrOl0 AOOHEHTa, IOBMHEH I[OBEPHYTH HEBHKOPHCTaHI KOIUTH
nomnepenHpo cruladueHi AOoHeHTOM. Y BHMIAIKy HasBHOCTI 3a0oproBaHocti AOoHeHTa mnepen [locravambHUKOM
MIOBEPHEHHIO T1JUISATa€e 3aJIUIIOK BKa3aHUX KOIITIB IMICIs ITOTallleHHs] 3a00proBaHOCTI Ta iHIIMX TPOIIOBHUX 3000B’s3aHb,
10 MOXYTh OyTH nepeabaueni nomosieHocTsiMA CropiH. [TocTadanbHUK MOBUHEH MOBEPHYTH BKa3aHi KOIITH Y CTPOK,
o He nepeBunrye 30 KaJeHIapHUX JHIB 3 MOMEHTY OTPUMAaHHS MTMCbMOBOTO 3BEpHEHHSI AOOHEHTA.

5.13. 3a gac, mpotsrom sikoro [lociyru He HamgaBanuch 3 BUHU AOOHEHTa, IuIaTa 3a HajgaHHs [locmyr HapaxoBYeTHCS B
TTOBHOMY 00CS3i.

5.14. Tlopsimok moBepHEHHSI AOOHEHTY KOIITIB Y pasi HeHamaHHs [lociyr, v pa3i BiIMOBH Bif MOMEPEIHHO OILUIAYEHUX
Hocnyr, Hamanus [ocyr HeHANEKHOT AKOCTI a00 HamaHHS [Tocayr, siki AOGOHEHT HE 3aMOBJISB, Ta B iHIINX BHIAJIKAX,
BU3HAYEHUX 3aKOHOJABCTBOM PEryiIol0Thes 1uM JloroBopom ta [IpaBunamu.

6.BIIITOBIJTAJIBHICTB CTOPIH

6.1. 3a HeBMKOHaHHS (HEHAJI)KHE BHMKOHAHHs) 3000B’s3aHb, BCTAHOBIEHHX LUM JloroBopom, CTOpOHH HECyTh
BIAMOBIJAIBHICTD 3TIHO 3 YMHHUM 3aKOHOJIABCTBOM YKpaiHU Ta BUMOT, BCTAHOBJICHHX JOMOBJIEHOCTAMHU CTOpiH Y
soMy Jlorosopi.

6.2. BimnopiganpHICTP 3a mpaBWiIbHE HiAKTIOYeHHSA KiHIeBoro oOyiagHaHHSA Ta HaJaro[KyBaHHS HEOOXiIHOTO
MIpOrpamMHOTo 3a0e3edeHHs 31 cropoHn AGOHEHTA IPH CaMOCTIHHOMY IiIKJIIOUYEHHI Hece AGOHEHT.
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6.3. IlocrayanpHUK BIiANOBiZae 3a 30WMTKH, SKUX 3a3Hac AOOHEHT y pe3yibTaTi HEHaJe)KHOTO BHKOHAHHS
[TocrayanpHUKOM 000B’s13KiB 32 JloroBOpOM, SKIIO JOKYMEHTAIBHO JIOBE/ICHI MPsiMi BUHHI i1 00 0€31sTbHICTh CaMOT0
[Nocravanbauka. BinmkomyBanHs 3aBnannx AGOHEHTY (hakTHYHUX 30MTKIB, MOPAJIBbHOI IKOJH, BTPAU€HOT HUM BUTOJIH
yepe3 HeHale)xHe BUKOHaHHS [locTadyanbHukoM yMoB J[oroBopy BUpPILIy€eThCS B CYOBOMY ITOPSIIKY.

6.4. IlocTraganpHUK HE HECE BiIMOBITANBHICTH ITepen AGOHEHTOM 3a HeHalaHHs a00 HeHanexHe HagaHHs [lochyr y pasi:

- BukopuctaHHs AGoHeHTOM KiHIleBoro 0oOJamHaHHSA, SKE HE BIIMOBiZa€ BUMOTaM 3aKOHOIABCTBA, € HECYMICHHM 3
Mepesxeto [loctauanbHrka, a00 MOPYIICHHS BUMOT IHCTPYKIIii BUpOOHUKA 3 BuKopucTanHs KiHIleBoro o0iaiHaHHS;

- HECaHKIIOHOBAaHOTO BTPYYaHHS y pOOOTy Mepex, IOIIKO/DKEHHS aOOHEHTCHKOI NMpoBOAKH, JiHiI abo KiHmeBoro
00J1aIHaHHS, BUKPA/ICHHS €JICKTPOHHOTO KOMYHIKallifHOro 00JIaJIHaHHS UM ITOIIKO/DKEHHS TPETIMH 0CO0aMM JiHIITHNX
Ta CTaHUIMHUX CIIOPY;

- aBapifiHOrO BIAKJIIOYEHHS E€JEKTPOHHOIO KOMYyHiKamiiHOro oOnagHaHHs [locravanmbHHMKa Bl Mepexi
€JICKTPOXKHUBJICHHS, SIKa 3HAXOANTHCS Y 30H1 BiNOBiAaibpHOCTI TpeThoi croponH ([locTauansHuk mociyr enekTpoeHeprii,
KEK, OCBBb To1io) uepe3 aBapito, BisUIOBI BIAKIIOUEHHS eIEKTPOSHEPTil TOLIO.

- HacTaHHS (OpPC-MAKOPHUX 00cTaBHH (0OCTaBUH HernepeOopHOoT cuim), nependadenux m.2 cr.14-1 3V «IIpo Toproso-
MIPOMUCIIOBI MTANIaTH B YKpaiHi»;

- BuHU AOOHEHTa BCTaHOBJIEHOI [JorOBOPOM Ta 3aKOHOTAaBCTBOM.

6.5. Y pa3i BUSBJICHHS MOIIKOHKEHHS MEPEXKi, 110 CTATOCS 3 BUHU AOOHEHTA Ta 3aBJIaHHs 30UTKIB 3 HOro BUHH, BUTPATH
AGOHEHTa, OB’ s3aHi 3 YCYHEHHSAM MMOUIKOKEHHS, BIAMIKOAOBYIOThCS AGOHEHTOM. DaKT MOIIKOIKEHHS MEPEKi 3 BUHH
AGoHeHTa O(OPMIIIETBCSI AKTOM Yy JBOX NPUMIPHUKAX, KOXHHUHA 13 SKAX MAMUCYETHCS YIIOBHOBaKCHUMH
npencraBaukamMu CtopiH. Y pasi BiAMOBHM AOOHEHTa BiJl MiAMHCAHHS aKTa BiH MiAMKUCYEThCS HE MCHII sK JBOMA
npejcraBuukamu [locravanpHUKA.

6.6. Kozana i3 CTopiH He Hece BIANMOBIIAJIBHOCTI 32 HEBUKOHAHHS ab0 HEHaJe)KHEe BUKOHAaHHS YMOB naHoro JloroBopy,
SKIIO 11€ CIIPUYMHEHO JIi€f0 00CTaBUH HernepeOOopHOi cuitk, Tpo siki CTOPOHM HE MOTJIM 3HATH 3a3/ajeriis abo He MOTIIH
ix mepenbaunth. J{o Takux 0OCTaBHH BiTHOCATHCS: TTOXKEXKa, TIOBiHB, 3eMJIETPYC, IIyHaMi, CMepd, yparaH, Tai(yH, 3CyBH,
CeJieBi TIOTOKH, CHITOBi JIABWHH, BUBEP)KEHHS BYJIKaHIB Ta IHII HPUPOAHI KAaTaKNIi3MH, BiffHH, peBOJIOIIi, Hep>KaBHI
MIePEBOPOTH, CTPAMKH, JUBEPCiifHI Ta TEPOPHCTHUYHI aKTH, MOrpa0yBaHH:], aBapii B CHCTeMi eHeprozabe3leyueHHs Ta
3B'S3Ky, 3MIHH 3aKOHOJABCTBA, il JEp>KaBHUX OPraHiB Ta IX IMOCAIOBUX OCIO, AKIIO Ii 0OCTaBHHH O€3IOCEpEIHBO
BIUTMBAIOTH HAa BUKOHAHHS AaHOro /loroBopy, a iX BUHHUKHEHHS IOPHIMYHO 3acBimyeHi. [IpoTarom Lporo 4acy CTOpOHU
HE MaloTh B3a€EMHHX NPETEH31H 1 KO)KHA 31 CTOPIiH NpuiiMae Ha cebe CBil pU3UK HACIIAKIB (hOpC-Ma>KOPHUX 0OCTaBHH.

6.7. CTOpOHH pO3B’I3YI0Th BC1 MOXKIIMBI CITIPHI IIMTaHHS MI>K HUIMH [IUIIXOM IIEPErOBOPIB Ta 38 B3AEMHUM ITOTOJDKEHHSIM.

6.8. Y pasi, sIKII0 Ha Yac 3BEpHEHHS 10 CyAy Oyb-siKolo i3 CTOpiH, HHK4YeHaBeIeHe He Oy ie CyNepeynTH 3aKOHOIaBCTBY,
TO OyZAe 3aCTOCOBYBATHCS JIOTOBIpHA MIJICYAHICTh, a came: y BHIAKYy HEJOCSTHEHHs 3ronu Mik CTopoHamH, crip
nepeaaeThest 0yab-akoro 31 CTOpiH Ha BHPIIICHHS 10 CyIy 3a Micle3HaxomkeHHsM [TocTavanbHUKa.

7.CTPOK JIi JOTOBOPY, BHECEHHSI 3MIH TA IPUITMHEHHS OTO JIi

7.1. Leit JloroBip € ZOTOBOPOM IPHEAHAHHS Ta IyOJiYHO AOBOIUTHCA A0 BimomMa BCiX AOOHEHTIB HUIAXOM HOTO
po3mimenss Ha Caiiti [TocTagansHuKa.

7.2. Ctpoxk nii mporo JIoroBopy NOYMHAETHCS 3 MOMEHTY YKIaJeHHS (1aTtu Akuenty AGoHEeHTOM) I1boro JJoroBopy Ta mie
poTsAToM 365 KaJleHIapHUX JHIB.

7.3. Y Bumazaky, skmo >xoaHa 3 CropiH He npoindopmye iHmry CTOpoHY Npo NpHIMHEHHS Iporo Jlorosopy 3a 14
(YoTHpHAIUATH) KaleHJApHUX JHIB O JaTH 3aKiH4eHHs CTpoky nii mporo JloroBopy, nis mporo JloroBopy
MPOJIOBXKYETHCSI HA KOXKHI HacTymHI 365 KaJeHIapHUX JHIB HAa TUX caMHUX yMoBax. Jlo TOro sik JOTOBip PO HajaHHS
€JIEKTPOHHHUX KOMYHIKaI[IHHUX MOCIYT aBTOMAaTHYHO MOJIOBXKY€eThes, [TocTayanbHuK iHGOpMye AGOHEHTA y eNIEKTPOHHIH
(hopMi, HAJIS)KHIUM YHHOM 1 CBO€YACHO (HE Mi3HIIIe HIXK 32 OJIMH MICSIb) ITPO 3aKiHYEHHS IOTOBIPHUX 3000B’s13aHb Ta PO
croci® po3ipBaHHS JOTOBOPY.



7.4. IlocTavanbHUK MOXE B OJTHOCTOPOHHBOMY MOPSAIKY BHOCUTH 3MiHU B 11eli JIoroBip, siki onprTroHIOIOTECS Ha Caifti
IMocravanphuka 3a 10 (mecATh) KaJCHIAPHHUX JHIB 10 BBEACHHS B [0 TAKUX 3MiH.

7.5. Slkuio AGoHeHT He 3rojieH 3 BHeceHuMH [locTayanbHukoM 3MiHaMu B el JloroBip, AGOHEHT MMOBHHEH MPUITUHATH
orpumanHs [locnyr, mrcsMoBo momnepeauBnm npo 1e Ilocrauanpanka. SIkmo AGoHeHT mo 3akindeHHIO 10 (mecsaTH)
JIEHHOTO CTPOKY 3 MOMEHTY OIPIIIFOJHEHHS Ha BeO-caiiTi IlocTagampHuka iHdopmamii mpo BHECEHHS 3MiH JO IIBOTO
JoroBopy mpomoBxkye KopucTyBaTuCh [locimyramm, 1e o3Haudae, o AOOHEHT 3ToNeH i3 BHECEHNMH 3MiHAMH B Il
Horogip.

7.6. AGOHEHT MOXKE B OIHOCTOPOHHBOMY HOPSIKY po3ipBaTy 1ieit JJoroBip 3a yMOBH BiICYTHOCTI 3200pTrOBaHOCTI 1epes
[MocrawansHUKOM, MHCEMOBO MOBiAOMHBINK [locTawanpbHMKAa HE MEHIN HiK 3a 7 (CiM) KaJleHOApHUX IHIB 10 JaTH
po3ipBanHs boro JJorosopy.

7.7. TlocTavuaabHUK MOXKE B OJJHOCTOPOHHBOMY MOPSIKY PO3ipBatu Iiei [JoroBip, MUCHMOBO MOBiTOMHUBIIN AOOHEHTA 3a
20 (mBaduaTh) KaJCHIAPHUX THIB IO JaTH PO3ipBaHHS IbOro J[OroBOpy 3a ampecoro, 3a3Ha4eHO0 AOOHCHTOM MPH
yKJIaJieHi 1150ro Jlorosopy.

7.8. ITocTauanbHUK MOXE B OJHOCTOPOHHHOMY HOPSIIKY pO3ipBaTH Iieil JOrOBip y pa3i He criaTH mociayr AGOHEHTOM
MPOTATOM 9 (IEB'SITH) MiCAIIIB.

7.9. Y Bumanxy po3ipBaHHS 11s0r0 JJoroBopy AOGOHEHTY MOBEPTAETECS ¥ OPSKY, ependadeHoMy UM JforoBopom Ta
[NpaBriamu, 3aTUIIOK HEBUKOPHCTAHUX KOLITIB, KPiM BUITaIKiB 3a3HAUYCHUX Y IbOMY J{oroBOpi.

7.10. Y pazi nopyuienHst AGoHeHTOM yMOB 11boro JloroBopy Ta/abo 3akoHonaBcTBa YKpainu, [TocrauanbsHuK MOXe Oe3
TIOTIepe/KEHHS B OJJHOCTOPOHHBOMY MOPSIIKY po3ipBaTy 1iei Jlorosip.

7.11. Ie#t Jloroip IOCTPOKOBO MNpPUIMHSE Iil0 y pa3i BUKIOYEHHS [locrauanpHMKa 3 peecTpy MocTavyasbHUKIB
EJIEKTPOHHHUX KOMYHIKalliHHUX MEpeX Ta/ab0 TOCIHyr y TOpSAKY, NepeadadyeHOMY 3aKOHOJABCTBOM. Y BHIAIKY
NPUIMHEHHS 3A1HCHEeHHs! IISUTbHOCTI y cepi eNeKTpOHHUX KoMyHikallii [TocTaqyanbHUK He MEHII HIXK 32 TPH MICSIIi 10
npunuHenHs: nii JloroBopy mnoBizomisie AOOHEHTa NUIIXOM pO3MIillleHHs BiAnoBigHol iH(popmarii Ha BeO-caiiti
ITocrauyanbHuKA.

8.0COBbJINBI YMOBH

8.1. CtopoHH 3000B'SI3yIOTBCS 320€3MEUNTH aKTyaJdbHICTh 1 KOH(]iMeHIiHHICTh Beiel iHdopmaii 3a M JJoroBopom,
BKITIOYAIOYN aTPHOYTH aBTOPU30BAHOTO IOCTYIY, OAaHKIBCHKI pekBi3WTH, aapecu CTOpiH i iHII MaHi, KpiM BHUIAIKIB
nepet0aYeHUX YNHHUM 3aKOHOJIaBCTBOM Y KpaiHH.

8.2. Yxmanenusm nporo JloroBopy AGOHEHT 3acBiuye, 110 BiH 03HAOMIIEHHH 3 yMOBaMH 11b0ro JloroBopy Ta HOpMamu
3aKOHO/IABCTBa y c(epi eNeKTPOHHMX KOMYHiKaliii, 30kpema, 3akoHoM Ykpainu «IIpo eleKTpoHHI KOMYHIKalii»,
[IpaBuiiaMu HalaHHS Ta OTPUMAaHHS €JIEKTPOHHUX KOMYHIKAIIITHUX MOCIYT, 3aTBEpPKEHUMH 1ToctaHoBoto KMY Big 25
yepBH:A 2025 poky Ne 761.

8.3. BusHaHHs HEIIHCHUM OKPEMHUX IMOJIOKEHBb 1bOro JIOroBopy He TATHE 3a OO0 HEemiMCHICTH Behoro Jlorosopy. ¥
TaKoOMy BHIaAKY J[oroBip mpomoBxye misitu 6e3 ypaxyBaHHS HEAIMCHUX ITOJI0KEHB, a CTOPOHH BHOCSATH HEOOX1AHI 3MiHI
J10 yMOB 116010 JloroBopy.

8.4. Vxmagernusm nporo JloroBopy AGOHEHT BiAMOBiAHO 10 3akoHY YKpainu «IIpo 3axucT mepcoHalbHUX JaHUX» HAJa€e
srony IlocTauampHUKY Ha OOpPOOKY HOTO NEpPCOHANPHUX MaHWX 3 METOK 3a0e3ledeHHs peami3amii IHUBITHHHUX,
TOCIOJAPCHKUX, IOJATKOBHX Ta IHIINX BITHOCHH Y c(epi 3AIHCHEHHS TOCIIOIaPCHKOT TisSITBHOCTI 3 HaTaHHS CIIEKTPOHHUX
KOMYHIKallifHUX Ta IHIIUX ITOCIYT, SIKi peryiroroTees L{uBinbHrM KogekcoM Ykpainu, [TogatkoBum kogekcoM Ykpainuy,
3akonoMm Ykpainu «IIpo enekrpoHHi komyHikamii», 3akoHoM Ykpainu «[Ipo Oyxranrepchkuii oOmik Ta (iHAHCOBY
3BITHICTH B YKpaiHi» Ta IHIIMM 3aKOHOAABCTBOM Ykpainu, Cratytom [locravanbHuka.

8.5.Y BChOMY IHIIIOMY, HE BPErYIb0BaHOMY B I1boMY JloroBopi, CTOPOHU KepYIOThCS YHHHAM 3aKOHOaBCTBOM Y KpaiHH.

9. HIOPAJOK IMOAAHHSA TA PO3IJIAAY 3BEPHEHDB (CKAPI') ABOHEHTA 3 IIPUBOAY HAJAHHSA
nociayr



9.1. AGoneHt Mae mpaBo moxaTH Ao [locrauanpHuKa 3BEpHEHHs (CKapry) 3 NMpHBOINY HanaHHs/oTpuMmanHs [locmyr:
MICHMOBO IIUIIXOM HalpaBJIeHHsS Ha MOMITOBY YM €NEeKTPOHHY aapecy IlocravanbHuka, abo 3areneoHyBaBIIN 3a TEJl.
+380995553739, +380963695066.

3BepHeHHs (ckapra) AGOHEeHTa OBUHHO/a MiCTHTH iH(pOpMaLliio, 3a3HaueHy y n. 124 TIpaBui.

9.2. Orpumani Bix AOOHEHTa 3BepHEHHA (CKaprH) po3TIAgaroThes [locTawaabHHKOM B TOPSAKY, IependadeHoMy
3akonoM, IlpaBmmamu ta 3akoHoM Ykpainu «[Ipo 3BepHEHHS TPOMAAfH» Ta, 3a PE3yNbTaTOM PO3TILILY, HATAEThCA
MTICHMOBA UM YCHA BiJIIOBIAb Y BCTAHOBJICH] 3aKOHOIaBCTBOM CTPOKH.

9.3. Illomo 360iB y poGori Ilocayrn AOOHEeHT Moke mMOBiZOMIIATH 3a HOoMepoM Tenedony +380995553739,
+380963695066 uu Ha eneKTPOHHY aapecy tvoptimum.beregovo@gmail.com.

3BepHeHHsT AOOHEHTa MPO MOIIKOMKECHHS EICKTPOHHUX KOMYHIKAIIMHHX MEPEeX, TEXHIYHHX 3aC00iB EICKTPOHHHUX
komyHikanii [locrayanpHuka npuitmaroTbes TenedoHoM B podoui aHi 3 8:00 xo 20:00.

9.4. Po3rnsia muTaHb IIOJO 3aXMCTYy 3aKOHHHX iHTepeciB AOOHEHTa, B T.U. I103aCy/IOBE BUPIIICHHS CHOPIB, 3[IHCHIOE
HarionanbHa KoMicis, 110 3/iMCHIOE JAep)KaBHE PEryIIOBaHHSA y cepax eICKTPOHHHX KOMYHIKAIli, paaioyacTOTHOrO
CIEKTpa Ta HaJaHHsI MOCIYT MOIITOBOrO 3B’ 513Ky, odiriitauit BeO-caiT https://nkek.gov.ua/.

[Npouenypu mo3acyzoBoro BHpPILICHHS CIOPIB 3a 3BEPHEHHSM CIOKUBAYiB MOCIYT BperyiboBaHo [lopsakoM mopaHHS
CIOXXWBaYaMH 3BEPHEHb Ta BPETYJIIOBaHHA CHOpiB, 3arBepmkeHuM moctaHoBoto HKEK Bim 10.04.2024 Ne 183,
3apeectpoBaHoio B MiHtocTi 29.05.2024 3a Ne 788/42133, https://zakon.rada.gov.ua/laws/show/z0788-24#Text

9.5. AGoHeHTH mix yac oTpuMaHHA [locayr MaloTh MpaBo Ha 3aXHCT CBOIX IPaB BiIMOBIAHO 10 3aKOHOAABCTBA, B TOMY
YHCITI IIUIIXOM 3BEPHEHHS 10 Cy/Iy UM iHIINX OpraHiB AEpKaBHOI BIIaJM BIAMOBIAHO 1O IX KOMIIETEHIII.

10. PEKBI3UTHU IlocTauyaabHUKA
TOB «TBOIITUMY M»

Micue3HnaxopkeHHs Ta momToBa agpeca: KOpugnuna aapeca: 90202, 3akaprnarceka o01acTh, M. beperose, Byl
IlleBucHka, 4

Kon €/IPTIOY 39820186
bankiBcrki pexBizut (Omnara 3a [ntepuer): p/p UAS563052990000026002043613723 B TTAT «IIpuBarbank»
Baukieceki pekBizutu (Orutara 3a Tenebauenns): p/p UAS513052990000026008043603812 B ITAT «IIpuBarbank»

Anpeca BeO-caiiTy: https:/www.tvoptimum.net.ua/
Ten. +380995553739, +380963695066

En. appeca: tvoptimum.beregovo@gmail.com

ITocravanpHKKa BKIIIOYEHO 10 PeecTpy mocTadanbHUKIB €IEKTPOHHUX KOMYHIKaliiHIX Mepex Ta mociayr Nel792.
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